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School Crisis Use of Vermont 2-1-1

Using Vermont 2-1-1 as a network communication system can support schools in getting vital information to parents and the public. 2-1-1 assists communities with any kind of incidents and should be included in every Vermont School Emergency Operations Plan. 

Schools can contact 2-1-1 by phone, fax or email to inform them of the incident and give them information for parents and the public as to what level the incident is, if there is a lockdown, where students are being evacuated, etc.  This support allows schools and first responders to focus on the safety of students while still respecting the need of parents to know what is happening with their children.
A useful form has been developed and is included in the Vermont School Crisis Guide for administrators to use which will provide 2-1-1 with the type of incident it is, instructions and contact information that we can send.  This form gets filled out only when there is an incident.  
Vermont 2-1-1 is eager to test the system through a cooperative emergency drill to ensure the system of communication is sound. Please contact us with questions or for more information. 

Further information can be obtained by contacting: MaryEllen Mendl, Executive Director - Vermont 211 (maryellen@unitedwaysvt.org) 

Updated June 2016


